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AI Strategy Masterclass 

Zack Kass, former Head of GTM, OpenAI
Online · April 23, 2024 · 11AM ET
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        3 Ways Ecommerce AI Can Impact Your Business

    

    

        

            3 Ways Ecommerce AI Can Impact Your Business

        


            Ecommerce is a wildly competitive industry, and in order to stand out, your site needs to provide the best user experience possible. But easy navigation isn’t going to be enough. To convince online shoppers to come to your ecommerce store over your competitors, your ecommerce site needs to be equipped with AI that aids in product discovery and uses visitor data to construct an onsite experience unique to that customer preference. If users can’t find what they’re looking for quickly or they don’t see personalized product recommendations or suggestions, you’ll lose their business to a competitor who can provide them with a better user experience.


        






    




    
        
                Learn more by downloading the infographic
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        #1 Lift In Conversion Rate

    

    

        

            #1 Lift In Conversion Rate

        


            
An AI platform that offers smart recommendations and onsite search provide a better experience for your users, giving them a smoother path to conversion. When your artificial intelligence can anticipate customer preference using data and present them with relevant suggestions or offers, it removes barriers between online shoppers and their goal on the site, making them more likely to find what they want and convert. Search use often indicates higher user intent on a site, so optimizing search results and suggestions promote a higher conversion rate. When visitors find what they want sooner, it improves customer engagement — decreasing bounce rates.
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         #2 Lift in Order Value

    

    

        

             #2 Lift in Order Value

        


             
Ecommerce AI and machine learning both help you to present the right products to visitors at the right time based on their behavior on the site and learned visitor behavior over time. If a user is looking for shoes and adds a pair to their cart, your AI system can recommend socks, or other items to “complete the look.” These specific recommendations make for a better shopping experience and they get better over time with machine learning. This use of AI can help to increase the likelihood of visitors adding additional items to their cart which increases order value. 



“We see our shoppers finding things in new, interesting ways because of the recommendations” 


–Senior director of innovation and experience design at Hearts on Fire, a diamond retailer
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        #3 Uplift Revenue Per Visit

    

    

        

            #3 Uplift Revenue Per Visit

        


            Data-based product recommendations and personalized search results are powerful tools for increasing order value. Based on customer behavior and onsite and offsite customer data, an intelligent AI system can suggest products not only based on what's most popular but based on their unique digital footprint. Providing a more personalized experience ensures return visitors as well. In fact, 90% of shoppers express that they would come back to a site with recommendations personalized to them. Using artificial intelligence to deliver personalized experiences is a proven way to increase revenue and customer satisfaction in the ecommerce industry. 




“[Coveo] Qubit is a key technology for us to understand, segment, and personalize the visitor journey to millions of customers.”



-Head of Customer Experience, RIVER ISLAND
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Hey 👋! Any questions? I can have a teammate jump in on chat right now!                        

                    

                


                
                    
                        

                        

                        

                        

                    


                    [image: drift bot]

                    1

                

            

        
    


    


    





    
        


    
        
                Security and Privacy


            


    
        
                        
                            [image: security logos]
                        
                        
                            [image: security logos]
                        
                        
                            [image: security logos]
                        
        

    


        

    



        
            [image: Coveo]


Contact Us
Pricing



[image: Facebook logo]
[image: Linkedin Logo]
[image: github logo]


[image: instagram logo]
[image: youtube logo]
[image: ]







Platform
Overview
Technology
Intelligent Search
Recommendations
Content Personalization
Analytics
New in Coveo


Ecommerce
Overview
Features
B2B Commerce
B2C Commerce


Service & Support
Overview
Features
Customer Communities
Customer Self-Service
Contact Centers
Chatbot Intelligence
In-Product Experience
Business Services
KCS


Workplace
Overview
Features
Employee Portals
Intranet & Knowledge Management


Website
Overview
Partner Portals
Dealer Portals




Integrations
Overview
Salesforce
Adobe
SAP
Sitecore
ServiceNow
Zendesk
AppDirect


Industries
High Tech
Financial Services
Manufacturing
Healthcare
Telecommunications
Retail


Developers
Overview
Security
Documentation
Coveo Labs
Coveo Github
System Status


Resources
Enterprise Search
Case Studies
Guides
Demo Videos
Webinars
Upcoming Events
Blog
Coveo Level Up


Company
About Us
Our Locations
Customers
Partners
Careers
Newsroom
Investors
ESG








English





© 2024 Coveo Solutions Inc. | All Rights Reserved.
Terms of Use
Privacy Notice
Cookies Preferences
Legal
[image: CCPA Privacy Options]
Your Privacy Choices






            
                
            

        


        
    



    
        
        
        
        
        
        
        
        
        
        
        
        
        
        
        
        
        
        
        
        
        
        
        
        
        
        
        
        
        
        
        
        
        
        
        
        
        
        
    


    



    
    
    
        
     
         Related Content:

        
            
                
                ,
            

        

     





    

    


    


    

    

    
    

    

    
        


    
        
        
        
        
        
        
        
        
    


    

