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AI Strategy Masterclass 

Zack Kass, former Head of GTM, OpenAI
Online · April 23, 2024 · 11AM ET



Register now















Register now








                    

                
                

            

        

    

        

        
        




    
        
            
                Coveo

            

        

    

    
        
            
                
                    
                        
                            

                        

                    


                    
                        
                            

                        
                    


                    
                        
                            





    

                        

                    


                        	
        Company 
        
            







        



    
     
        
            
                About Us
            
        

    




    
     
        
            
                Our Locations
            
        

    




    
     
        
            
                Careers
            
        

    




    
     
        
            
                Newsroom
            
        

    




    
     
        
            
                Investors
            
        

    




    
     
        
            
                ESG
            
        

    




    
     
        
            
                Brand Guidelines
            
        

    

        



            

        


	
        

            Partners
        

	
        Community & Support 
        
            







        



    
     
        
            
                Customer Community
            
        

    




    
     
        
            
                Partner Community
            
        

    

        



            

        


	
        
[image: User icon]
            Log in
        





                    
                        
                    

                

            

        

    



        	Platform
	Industries
	Customers
	Developers
	Resources
	Company
	Partners
	Community & Support
	Log in

Platform
[image: ][image: ]Coveo PlatformTM
Composable AI Search & Generative ExperienceLearn more


[image: Coveo Relevance Cloud Preview]
Semantic Search
AI Recommendations
GenAI AnsweringNew
Unified Personalization
Merchandising
Technology
Security




Our Solutions
[image: Cart]Ecommerce
[image: ]Service and Support
[image: ]Website
[image: ]Workplace



Related
What's new
Pricing





Integrations
[image: Salesforce]Salesforce
[image: SAP]SAP
[image: Sitecore]Sitecore
[image: Adobe]Adobe
[image: ServiceNow]ServiceNow
[image: Slack Logo]Slack
[image: Zendesk]Zendesk
[image: In Product Experience Logo]In Product Experience
[image: Appdirect]AppDirect
All integrations







Industries
High Tech
Healthcare
Financial Services
Telecommunication
Manufacturing
Retail







Customers
[image: Customer Icon]Our Customers
[image: Medal Icon]Customer Awards
[image: Megaphone Icon]Customer Advocacy Program




Customer Support
Customer Success Services
Professional Services
Training
Our Community


Partners
Our Partners
Partner Community





Customer Stories




See all case studies & testimonials







Developers
Overview
Documentation
GitHub
Coveo Labs
Coveo Connect Community
 Start a free trial




Start a free trial






Quick Links
Unified Indexing
Code Sandbox
Relevance Tuning







Resources
Resources
Blog
Customer Stories
Guides
Reports
Videos & Podcasts
Newsroom



Learn
Training
Documentation





Events & Webinars
Upcoming
On-demand
New in Coveo



Communities
Customer Community
Partner Community



See more resources






ROI Calculator
Start a free trial






Upcoming Events and Webinars
[image: ]





Company
About Us
Our Locations
Careers
Newsroom
Investors
ESG
Brand Guidelines





Partners



Community & Support
Customer Community
Partner Community





Log in








	Contact us

	Get a demo










        
    

    
        
        
        


    
    

    
        
            



    
        

        

        

    

    
        

        
            

            

            

            

            

            

            

        

    




    
        

        Ecommerce Relevance Report 2022

        

        
            



    
 


        

    

    
        
            
                

                
            

            
                

                

            

        

    







    
    



        

    





    
        
            
                
                    

    
        

            
            
        
    



                


                    


Sky-high expectations crushed by frustrating search and irrelevant recommendations

                    


                
                    	







    



    
        

                93%

                expect a digital experience equal to or better than the in-store experience
        








    


                            
	







    
        

                52%

                would be willing to pay more to find what they’re looking for in just a few clicks
        








    


                            
	







    
        

                Only 6%

                find online shopping experiences as “always” relevant

        








    


                            








                


                
                    

    
        

            
            
        
    



                

            

        

    





    
        
            





    
        

        

    

    
        

        

        

        

        

        

    




    
        
            
                
                    
                        
    
    
        


        
            
                
            
        

    

    



                        

    
        
            
                
            

        

    

    
        
            
                
            

        

    




    
        
            
                
                    
                
            

        

        
            
                
                    
                
            
            
                
                    
                
            
        

    


    
        
            
        
    




        
            
            
                


                
                    
                        
                    
                

            

            

        
     
        
            
        


     
    
        
    



    




    
        
            
                
                    
                
            

            
                

                
                    
                
            

        

    



                    

                
                
                    
                        
    
    
        


        
            
                
            
        

    

    


                    

                    
                        

    
        
            
                
            

        

    

    
        
            
                
            

        

    




    
        
            
                
                    
                
            

        

        
            
                
                    
                
            
            
                
                    
                
            
        

    


    
        
            
        
    




        
            
            
                


                
                    
                        
                    
                

            

            

        
     
        
            
        


     
    
        
    



    




    
        
            
                
                    
                
            

            
                

                
                    
                
            

        

    



                    

                
            

        

    





        

    






    
        
            
                
                    

    
        

            
            
        
    



                

                
                    
                        

                        



    
        
Download the Relevance Report and discover why AI is crucial to making your brand experience relevant.
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Hey 👋! Any questions? I can have a teammate jump in on chat right now!                        
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