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Applies to: CES 4 and 5



Question

When using Coveo Enterprise Search 5, the following error is displayed in the CES Console and index.log files if a
SharePoint site that has Coveo Enterprise Search 4 integrated is indexed:

SharePoint error was encountered while indexing (Cannot load the policy roles for the web application
"http://HostName/".

Reason: The web service "http://HostName/_layouts/CES/EnhancedCrawling2007.asmx" was not found on
the server (Client found response content type of ‘text/html; charset=utf-8', but expected 'text/xml'. The
request failed with an empty response.).) http://HostName/

Is it possible to index the same SharePoint site with Coveo Enterprise Search 4 and 5 at the same time?
Cause

e Coveo Enterprise Search 4 uses EnhancedCrawling.asmx to index SPS 2003 / WSS 2 or MOSS 2007 / WSS
3.

e Coveo Enterprise Search 5 uses EnhancedCrawling.asmx to index SPS 2003 / WSS 2 and
EnhancedCrawling2007.asmx for MOSS 2007 / WSS 3. The Web services from Coveo Enterprise Search 4
are not compatible with the ones from Coveo Enterprise Search 5, and vice-versa.

Answer

The Web services used by Coveo Enterprise Search to index SharePoint sites are not the same for version 4 and 5;
therefore, it is not possible to index the same SharePoint site using both versions at the same time.
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