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coveo Release Notes: Coveo Enterprise Search 5.2

Notice
The content in this document represents the current view of Coveo as of the date of publication. Because

Coveo continually responds to changing market conditions, information in this document is subject to
change without notice. For the latest documentation, visit our Web site at www.coveo.com.

Copyright © 2008, Coveo Solutions Inc.

All rights reserved.

Coveo is a trademark of Coveo Solutions Inc.

These Release Notes are protected by copyright and other intellectual property law and are subject to the
confidentiality and other restrictions specified in Coveo’s License Agreement.
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Overview

These Release Notes are intended to communicate the major new features and updates in this release of
Coveo Enterprise Search (CES); CES 5.2. They document software limitations and workarounds, and are
cumulative back to the most recent major release CES 5.1.

Coveo has radically simplified the deployment of search-powered information access solutions. It is now

possible to unleash the value inside all of your pan-enterprise information NOW! Best of all, our solutions
are compatible so you can truly enable unified information access across multiple data silos. This release
represents the most current availability iteration; CES 5.2.

For information concerning the latest versions, updates, FAQ as well as additional documentation, refer to
the Support section of our Web site (www.coveo.com). The following documents help better understand
how CES and its components work:

e G2B for Email Quick Installation Guide

e G2B for Email Installation Guide

e Open Text Livelink Connector

e Documentum Connector

e ODBC Connector

e Symantec Enterprise Vault Connector

e Microsoft Exchange Connector

For customers of CES 4 SP3 or later, no license changes are required. Customers that have CES 4 SP2
or less must contact Coveo Sales by phone at 1-800-635-5476 (US/Canada toll free), 00-800-2673-7642
(international toll free) or email http://www.coveo.com/go?dest=Contact.

What's New in CES 5.2

A significant architecture effort went toward improving query performance for the 5.2 release:

Heavy Query Load

The query execution engine has been significantly improved using lock-free algorithms to allow a
much better response time under heavy loads (many users performing queries at the same time).
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Caching

The new ‘constant expression cache’ remembers the query results for the constant part of each
query (built-in filters, scopes, etc.); therefore, these expressions do not have to be evaluated each
time a search is performed, greatly reducing the amount of work needed to run a typical query.

Also, the query engine now remembers the content of the caches when it is stopped, so that they
are automatically repopulated when the service is restarted. This helps reduce the indexer ‘warm
up’ time.

Query optimization engine

Enhancements were brought to the query engine in order to benefit all users.

The Coveo G2B for Email interface has been adapted to work on mobile devices, delivering unified
results from both Microsoft Exchange live mailboxes and Symantec Enterprise Vault archives. It delivers
the same high-level of usability and navigation as when searching from a laptop or other mobile device
including facets and filtering. This release is optimized for Blackberry and Windows Mobile devices.

Features and advanages include:

e Facets and filtering.

e Optional plug-in for both BlackBerry and Windows Mobile devices, allowing searches to be performed
directly from the home screen.

e Actions on email: New contextual commands on results have been added to trigger new searches
related to the item displayed.

o Emails cannot be forwarded or replied to for now.

e No client software needs to be installed on the devices and server-side processing does not rely on
the resources of the mobile device.

o All emails from your mailbox can be accessed without exception, including older and archived items.

o Powerful Mobile Quick View feature allowing users to see a mobile device friendly version of
attachments in all supported formats (Microsoft Word, PDF, etc.). Page-by-page and hit navigation
allow quick browsing through large documents while preserving bandwidth.

¢ No synchronisation required providing better security (no email stored on the device) and better
performance.

e Tabbed email and people search interfaces.
¢ Intelligent email conversation handling.
e Live Communicator chat logs.

e Support for https to ensure communications.
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Tabbed Results

Several search interfaces can be combined on the same page. The results from each connected
corpus type have been integrated in the search results. Additionally, the new tabbed interface now
allows the user to switch between corpus types for more results. For example, Salesforce.com,
Microsoft Exchange and SharePoint top results can be combined in a search result list for a
unified search. All other search results can be viewed on the user interface tab for that corpus.

Conversation Tracking

Email threads/conversations can be collapsed to remove unnecessary clutter from the search
results and improve readability and navigation. All results from the same conversation are now
collapsed at query time; with only the most recent matching ones displayed entirely (the others
made available through an extendable, chat-style display). Attachments are also folded in the
same way.

People Search Interface

CES now includes a dedicated people search interface. This new feature has been made
available on both the Email and SharePoint search pages. It allows users to search for many
different kinds of people results, including Microsoft Outlook contacts, SharePoint user profiles
and Active Directory users. The different sources of people results can result in duplicates.
However, Coveo merges all the information obtained into a single result.

Live Communicator Chat Logs

CES now indexes chat logs from Microsoft Live Communicator and makes them searchable
through the email search interface, including mobile devices.

Open Text Livelink Connector (new)

The Open Text Livelink connector is available with this release along with deployment
documentation. It allows the user to index Open Text Livelink repositories and supports
communication through the Open Text Livelink standard protocol, http tunneling, as well as https
tunneling for a secure communication.

Microsoft Exchange Connector Updates

The Microsoft Exchange connector allows users to index Microsoft Exchange content. By using a
unique special administrative account, all the mailboxes and public folders can be indexed. It is
available in the Source Type dropdown list displayed in the Add Source page of the
Administration Tool (Index > Sources and Collections > Sources > Add).
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Collection: Coveo Email Search - Add Source

Name

Source Type Exchange v

Addresses

The following describes the enhancements to the Microsoft Exchange connector:
e Calendar items are now indexed;
e A Contact result template has been added;

A CES Microsoft Outlook add-in is now available. For more information, refer to the G2B
for Email Installation Guide;

e Support for Microsoft Exchange 2007 Web Services communication layer.

» Symantec Enterprise Vault Connector Updates

The Symantec Enterprise Vault connector allows users to crawl the data contained within the
different archives of a Symantec Enterprise Vault system, most notably Windows files and
Microsoft Exchange items. It is available in the Source Type dropdown list displayed in the Add
Source page of the Administration Tool (Index > Sources and Collections > Sources > Add).

Name i
Source Type ; atec Entsal ; v:‘
Addresses i

The following describes the enhancements to the Symantec Enterprise Vault connector:

e Performances have been significantly increased;
e Authentication with a specified user;
e Stub Handling Recommended configuration when both Symantec Enterprise Vault and
Microsoft Exchange are being used:
o Symantec Enterprise Vault: Crawl| Everything
o Microsoft Exchange: Do not crawl stubs
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ODBC Connector Update
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The ODBC connector allows users to crawl and index database content directly through an ODBC
connection and SQL queries. Since all major database vendors provide an ODBC connection
interface (Microsoft SQL Server, Oracle, DB2, etc.), the ODBC connector retrieves data from
almost any database type. It is available in the Source Type dropdown list displayed in the Add
Source page of the Administration Tool (Index > Sources and Collections > Sources > Add).

Collection: test - Add Source

Name

Source Type Database

Addresses

The following describes the enhancements to the ODBC connector:

e New ODBC Connector documentation available;

e A Pause/Resume feature was implemented, allowing the connector to be paused and

resumed while indexing the database. This also enables the connector to resume indexing
when the service restarts.

Installation
The minimum requirements for the operating environment have changed. New platforms have been

added, including supported mobile platforms. Recommended processing power has been updated to
reflect the more realistic and typical Coveo deployments:

Server Environment

Operating Environments:

Microsoft Windows Server 2003 (x32 or x64-bit),
Microsoft Windows 2008

Internet Information Services (II1S) 5.0 or later
Microsoft Exchange Server 2003 or 2007

Symantec Enterprise Vault 6.0 SP2 or higher (only
required to search email archives)

.NET Framework 2.0 or later
Processor:
2.0 GHz minimum, dual 2.0 GHz or better

Www.Coveo.com

Memory:

4 GB RAM

Hard Disk:

100 MB for the application

10 GB minimum disk space for the index
data. Index space requirements vary
based on number, size and document

type

Recommended Browser:

Microsoft Internet Explorer 6.0 or later
Mozilla Firefox 2.0 or later
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Mobile Environment

Operating Supported OS Supported Mobile  Minimum CES  Coveo Downloads
Environment Browser Requirement Available
Windows Mobile Windows Mobile Internet Explorer CES 5.2 Today screen plug-
5.0 and 6.0 Mobile (WM5 and in (optional)
WM6)
BlackBerry BlackBerry OS Blackberry browser CES 5.2 MIDlet (optional)
4.X

The Quick Installation Guide, available in the Support page of our Web site

(http://www.coveo.com/en/Support/KnowledgeBase.aspx), details the appropriate procedure to help users
first install CES.

Users can download the latest CES version directly from our Web site via a 30-day trial by accessing the
registration form (http://www.coveo.com/en/Products/Download.aspx) and completing the required fields.

To purchase Coveo licenses contact Coveo Sales by phone at 1-800-635-5476 (US/Canada toll free) or
00-800-2673-7642 (international toll free), or email http://www.coveo.com/go?dest=Contact.

Coveo sends a URL via email with download instructions. Refer to the Installation Guide for complete
installation instructions.

Upgrade

This section details the installation procedure required to upgrade from CES 5.1 to CES 5.2. The
recommended process consists of running the installation program on all Coveo servers.

It is strongly recommended to backup the following files before proceeding with the upgrade:

Skins files

If manual modifications were made to the default skin files (Default or SharePoint), backup the
skin file folders before upgrading to CES 5.2. Modifications made in new skin folders, copied from
Default, are kept. Backup folder: C:\Program Files\Coveo Enterprise Search 5\Web\Coveo.

SharePoint web.config files

The web.config files can contain manual modifications to CES sections. These sections are
removed during the upgrade; therefore it is recommended to backup the files in order to reinstate
customized values after installation.

Index configuration

Although the installation program is saved in order to keep the index intact, it is a good practice to
backup the following elements:

e Configuration folder (generally C:\CES5\Config)
e Conversion scripts (generally C:\CES5\Scripts).
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A single server setup (Typical setup) only takes a few minutes; whereas a multi-server setup has a
downtime—time to update all servers hosting a CES component: Search Interface servers including
SharePoint front-ends, mirror servers, slice servers and main index server.

Important: Customers that have manually configured slices as a separate Windows Service (out-of-
process slices), with or without the help of Coveo technical services should contact Coveo Technical
Support for additional information before proceeding with the upgrade.

The update of a server is done in the following manner:

1. Logon to the server with an account having local administrative rights. Additionally, if it is a
SharePoint server, the account should also have farm administrative rights and full-control in Policies
for Web Applications.

2. Launch the installation program —either from Coveo’s Web site

(http://www.coveo.com/en/Products/Download.aspx) or by clicking the URL sent via email (from more
information, refer to the New Installations section).

The servers should be updated in the following order:

1. Main index server
2. Mirror servers

3. Slice servers
4

Front-end servers

The Premium Support Plan provides access to the Coveo Technical Support services (by phone or email)
as well as software releases.

To register to the Premium Support Plan, contact Coveo Sales by phone at 1-800-635-5476 (US/Canada
toll free), 00-800-2673-7642 (international toll free) or emalil
http://www.coveo.com/en/Support/ContactSupport.aspx.

For more information concerning support documents, refer to the Essentials section displayed in the
Support page of our Web site (http://www.coveo.com/en/Support/KnowledgeBase.aspx).
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