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Notice
The content in this document represents the current view of Coveo as of the date of publication. Because

Coveo continually responds to changing market conditions, information in this document is subject to
change without notice. For the latest documentation, visit our Web site at www.coveo.com.

Copyright © 2010, Coveo Solutions Inc.

All rights reserved.

Coveo is a trademark of Coveo Solutions Inc.

These Release Notes are protected by copyright and other intellectual property law and are subject to the
confidentiality and other restrictions specified in Coveo& License Agreement.
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Overview

These Release Notes are intended to communicate new features and updates in this release of Coveo
Enterprise Search (CES); version 6.1. The release notes document software limitations and workarounds
are cumulative back to the most recent major release CES 6.0, build 3701.

Coveo is a leading provider of advanced enterprise search technology and information access solutions,
including mobile search solutions, for high performance businesses. Coveo solutions enable composite
views of information stored across heterogeneous systems, inside and outside the corporate firewall,
including both structured and unstructured data. Such information mash-ups support cross-enterprise
business processes, cutting down silos and enabling organizations to leverage existing IT assets. With
Coveo, companies are no longer required to move informationd they simply provide secure, intuitive
access to information where it resides. This release represents the most current availability iteration,
CES 6.1.

For information concerning the latest versions, updates, FAQ, as well as additional documentation,
please refer to the Support section of our website. The following documents will help you better
understand how CES and its components work:

Microsoft Exchange Connector

Lotus Notes Connector

Clearspace Connector

Desktop Connector

= =/ =2 =4 =4

Active Directory Connector

You can also visit the Resources & Videos section of our website to learn more about the benefits of
Enterprise Search and view a demonstration of our product.

Customers who are currently using CES 5.2, or a version prior, must be provided with a new license in
order to use CES 6.0 and later. New users will receive their license when downloading the product, while
current users will receive it by email. If you are a current user and have not yet received the new license,
contact support@coveo.com and send them a copy of the license.txt file or its content.

It is also possible to contact Coveod sales department by phone at 1-800-635-5476 (U.S. & Canada) or
+1-418-266-1583 (International).
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What 6s Ne&wli n CES

User Interface

Search Bar

With CES 6.1 comes the general availability of the Coveo Search Bar. The Search Bar can be set so
it is always available at the top of the u s e sciiean, or can be triggered using a hotkey combination.
The search bar "floats" above any open application, allowing users to search from anywhere in
Microsoft Windows.
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For a demonstration of the Search Bar, please view the Coveo Expresso OnDemand Webinar video
available on our website and browse to the appropriate section of the video.

Outlook Sidebar
CES 6.1 offers the Outlook Sidebar, which provides users with:

1 A contextual view of conversations, attachments and people related to the email selected by the
user.

1 A search box for quick access to search all content, with guided navigation through information
facets.
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For a demonstration of the Outlook Sidebar, please view the Coveo Expresso OnDemand Webinar
video available on our website and browse to the appropriate section of the video.

Configuration of Regional Settings, Date and Time

CES can now display the interface in the same language as the user's preferred browser. Also, the
date and time can be formatted to the country in which they are located.

To make these adjustments, administrators must access the Culture menu of the Interface Editor
(Search Hubs > Features).
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Search Hubs H Search Interfaces H Audiences H Miscellaneous

P>
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) Client browser language preference

@ Cuystom

Date and Time Formats

(0 Default formats
@ Custom

Short time format 1
Short date format d

Long date format D

Help
Features | Content Current Hub: Default -
Search Hub Culture
General
| Culture () Default culture Quick Tip

(=]
L]

Itis possible to use a custom
culture such as en-GB, en-AL or
fr-BE to display the search hub in a
specific culture. For more
information, click here.

Quick Tip

Itis possible to use date and time
formats such as "ddd, dd-MM-yyyy
H:mm z" to customize the search
hub interfaces. For more
information, click here.

I e

These pages allow administrators to customize culture, date and time formats. Both pages (Search
Hubs > Features and Search Interfaces > Features) are alike, with the exception of text specific to
hubs and interfaces.

Note: The search interface settings, if different from the default values, override the search hub

settings.

SharePoint i Scope Selector

The administrator can now add a scope selector
the users to select the scope in which the search should be performed (scopes are defined by the
administrator).
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Synchronize Mirror to Mirror

With CES 6.1, it is now possible to synchronize mirror to mirror. This provides the administrator with
the option to synchronize from the master or one of the mirrors, as long as the mirror is online and in
sync.

To synchronize, access the Mirrors screen from the Administration Tool (Index > Mirrors). Select the
mirrors to be synchronized, then select Synchronize from the More Actions drop-down menu. In the
next screen, select the master or mirror to synchronize from and click OK.

Desktop Connector

The Desktop connector allows users to index any files located on a desktop or laptop, provided it is a
document type supported by CES. The Desktop connector also provides the ability to index mail
archive files (PST & OST) stored on local computers.

Exchange 2007 Live Indexing Improvements

It is possible to enhance the live indexing performance by using the Coveo Exchange Callback
Service. The service uses the push subscription mechanism of Exchange to index changes on
mailboxes and public folders.

Please refer to the Microsoft Exchange Connector document for more details.

Exchange 20101 Beta

The Exchange connector now supports basic crawling of Exchange 2010. Currently in beta release, it
does not support the indexing of archives or cloud-based emails.

OCR T New Library and Cache

Our OCR module now integrates the latest library from Nuance. This new library:
1 Performs better (faster OCR engine, multi-threading).

1 Has better character recognition results.

1 Provides a better quality for the quick view.
1

Supports much larger range of input image files.
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1 Accepts more recent versions of PDF files.
1 Supports 20 languages with dictionaries.

CES 6.1 also provides a new cache mechanism for the OCR module, which prevents CES from re-
indexing documents if no changes have been made to them.

Lotus Notes T Support of Local Databases

In CES 6.1, the Lotus Notes connector supports the indexing of local database. These databases
must be stored under the Data folder of the Lotus Notes client (typically c:\program
files\lotus\notes\data) on the CES server. Please refer to the Lotus Notes connector documentation to
learn how to configure your Lotus Notes source to index local Lotus Notes databases.

Clearspace Connector

The Clearspace connector allows users to index the content of a Clearspace content server. By using
an administrative account, the content of the server can be indexed, including Clearspace spaces,
projects, documents, etc.

File Connector with PST support

With CES 6.1 comes the general availability of the new File connector, which includes the following
features:

1 Identity impersonation: Each connector source can be configured to impersonate a different
identity in order to index several repositories that require different access credentials.

1 Mail archives: Microsoft Exchange Personal Folders (.pst) files are from now on referred to as
fimail archivesd  ahawve the option to be opened by the connector; therefore, their content can
be indexed and integrated to the email search functionalities.

1 And all the features supported by the previous version of the file connector (live indexing,
security, etc.)

Active Directory Connector

Previously part of the Microsoft Exchange connector, the Active Directory connector allows users to
index Active Directory content. By querying Active Directory, user information located in Active
Directory can be retrieved.

Web Connector i Cookie per Source

The Web connector in CES 6.1 now offers the possibility to configure a cookie file on a web source.
When indexing the web source, CES will take into account the information provided in the cookie file.
Please contact our Support team for help on how to use this feature.

Open Text eDocs i Pre-release

Coveod ®pen Text eDocs connector allows users to index Open Text eDocs 5.1.0.5 and 5.2.1
content, including documents, metadata and security. Currently a pre-release version, the connector
comes with basic functionality and documented limitations. Please contact Coveo Product
Management for support on this pre-release version.
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Improving the performance of queries and indexing is continuously pursued by our core engineers. CES
6.1 provides performance improvements in various parts of the applications, particularly:
1 The possibility to sort extremely fast on any non-string custom field.

1 Better handling of parallel queries with smarter locking, which improves the average answer time of
gueries on instances that receive a heavy load of concurrent queries.

Improved folding algorithm for email conversations, which improves performance.
Queries containing numerical or date operations are faster.
Faster exact phrase matching for queries.

= =4 =4 =4

Indexing of large repositories is 35% faster, benchmarked on a 10 million document collection (not
considering overhead from crawling time).
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