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Coveo Customer Success Story

Leo Annab, business technology officer, CA
Technologies, is a business and transformation officer

in Technical Support—information that would greatly
benefit our R&D, sales and marketing teams—so that
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Annab commented, “We needed a way to break down
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improve the customer experience, it would help deflect
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Coveo Customer Success Story
CATechnologies Increases Customer Centricity with Coveo Insight Solutions

C4 Support Online

CA Technologies worked with Coveo to deploy a Proof of ‘
Concept (POCQ) on its data, in an effort to see first-hand
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At the end of the evaluation. Coveo clearlv won hands-
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Coveo Customer Success Story
CA Technologies Increases Customer Centricity with Coveo Insight Solutions

"Previously, when someone asked us for distribution
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http://www.coveo.com/en/about-us/contact/proof-of-concept

